Workflow Fundamentals

2 days
Delegates:
This course is designed for Functional Implementers who need to learn how to modify
the Oracle Workflows embedded in the Oracle E-Business suite.
Objectives:
By the end of this course, delegates will be able to identify the components of
Workflow and understand the Workflow Directory Service. They will learn how to
design a simple workflow and save it to the database.

Delegates will also learn how to define, test and monitor workflow processes; and
how to retrieve embedded workflows, modify the workflow processes and load them
back to the database.

Topics Covered:
e 11i/2.6 E-Business Functional Workflow Overview
e Oracle Workflow Components
e Plan a Workflow Process
e Diagram a Workflow Process
e Define Item Type Attributes and Lookup Types
e Define Messages and Notification Activities
e Test and Monitor Workflow Processes
e View and Respond to Notifications
e Oracle Workflow Directory Service
o Workflow Engine
e Customize Workflow Processes
e Handle Errors
e Workflow Loaders

Requirements:
111 Navigation.

Knowledge of the Procure to Pay and Order to Cash processes would be
advantageous.

Follow-On Courses:

e 11i System Administration



